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COMMERCIAL PRODUCT TESTING

WaterFurnace offers a range of testing options available for its 
Commercial Solutions product portfolio. Testing can be done 
in-person or remotely from our production line or from our 
AHRI Certified Engineering Lab located within our Fort Wayne, 
Indiana, manufacturing facility.  

MANUFACTURING, ENVIRONMENTAL,  
AND LAB CERTIFICATIONS

WaterFurnace takes manufacturing, environmental impact management, and testing very 
seriously. 

ISO 9001:2015 certification reflects our commitment to continuous improvement.  
ISO 14001:2015 certification reflects our dedication to reducing our environmental impact.  
ISO 17025:2017 reflects our pledge to exacting standards in laboratory and testing processes.

STATE-OF-THE-ART LABS

In addition to maintaining ISO 17025:2017 accredited laboratories, WaterFurnace’s facility houses multiple specialized labs to ensure precise, 
repeatable, and current unit testing. The most recent investment is a state-of-the-art chiller laboratory designed for performance evaluation 
of large commercial chillers under a wide range of operating conditions. Although it required reallocating valuable factory space, this lab 
underscores our long-term commitment to advancing capabilities in the commercial and institutional sectors.

COMMERCIAL TESTING OPTIONS

Products That Can Be Tested:

	• Water-to-Water

	• Water-to-Air 

	• Air-to-Water   

WaterFurnace team prepares a TruClimate chiller for testing Testing area for air-to-water products

Recently added testing area for water-to water products



TESTING OPTIONS

Applies to TruClimate water-to-water and air-to-water products and all Versatec water-to-air products. Product testing requests can be entered 

into WeDoGeo using the part numbers assigned to each test.

COMMERCIAL TESTING OPTIONS

1. PRODUCTION

In-Person Witness Test 
Part Number: Witness_Test

Observe your unit being tested live at time of manufacture at  
our Fort Wayne facility. 

	• Testing must be requested at time of placement of order

	• Once an order has been placed, only post-manufacturing 
reports will be available

	• Testing is conducted on 6-ton and larger units

	• Ambient air: 65-75°F | Water source: 52°F

	• Up to 4 units can be tested per request – for larger quantities, 
contact your Regional Manager

	• Test report available for an additional charge

2. PRODUCTION 

Remote Witness Test  
Part Number: Witness_Test_Remote

Watch your unit being tested at time of manufacture remotely  
via live data feed. 

	• Testing must be requested at time of placement of order

	• Once an order has been placed, only post-manufacturing 
reports will be available

	• Due to the amount of data, the customer will not be able to see 
all of the testing parameters but will be able to view live data 
during testing

	• Testing is conducted on 6-ton and larger units

	• Ambient air: 65-75°F | Water source: 52°F

	• Up to 4 units can be tested per request – for larger quantities, 
contact your Regional Manager

	• Test report available for an additional charge

Testing area for water-to-water and water-to-air products

Build station testing area 
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COMMERCIAL TESTING OPTIONS

Below is a sample test report:  

3. POST-PRODUCTION LAB TESTING 

Lab Testing (In-Person or Remote) 
Part Numbers: Lab_Test or Lab_Test_Remote

Our chiller lab is AHRI Standard 550/590 certified. Applies only 
to TruClimate water-to-water and air-to-water products 10 tons 
and larger. 

	• Testing must be requested at time of placement of order 

	• Testing time can be up to 4 hours per product depending on 
testing conditions

	• Ambient air: 65-75°F | Load temperatures between 45-100°F

	• Up to 3 units can be tested per request – for larger 
quantities, contact your Regional Manager

	• Test Stand Setup: (1/2-1 day set up, test conditions)

	• Standard Test At Our Test Conditions (i.e. run test report)

	• Test report available for an additional charge

	• Custom Conditions: Limited options available; contact 
factory for pricing

 Water-to-water testing area

4. POST-PRODUCTION TEST REPORT

Part Number: Run_Test_Report

	• Request a test report with data pulled from our 
production line run test

	• Lead time: 5-7 business days upon time of request


